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Air Cargo Express, a new division of
Quality Air Forwarding, Inc., is open
for business and off to a booming start!
This new division provides premium
expedited ground transportation services
and, like its parent company, operates
24 hours each day, seven days a week. 

Air Cargo Express offers non-stop,
door-to-door expedited ground
delivery to  all points across the conti-
nental United States and Canada.  With
our vans, straight trucks and even
tractor-trailers, we can integrate both
air and truck business to help you
manage your transportation costs.

The equipment utilized is clean and in
excellent condition and many are
brand  new.  However, we still planned
for any unexpected circumstances and
will NOT allow equipment with a
problem to sit for more than a brief time
awaiting any repair.  In the event of a
breakdown while in route, QAFI
kicks into gear and replacement
transportation will be quickly
dispatched—by doing whatever it
takes. It is this commitment to service
and this type of “can-do”  attitude that
sets Air Cargo Express apart from all of
its competitors.  

The image of Air Cargo Express is very
important to us and we will only hire

those drivers who are not only reliable,
but who are intelligent, articulate and
handle themselves in a professional
manner. All of the drivers are
dispatched from the QAFI offices at
137 W. Boden Street.  Further, all of the
drivers can be identified by their QAFI
apparel and most units are identified by
QAFI painted exteriors. This is especially
important when inside deliveries are
requested.

Air Cargo Express has full capability for
any type of special handling
requirements, including blanket wrap.
No longer do you need to pay premium
moving van prices for ‘at their
convenience’ deliveries.  Lift gate units
are available with advance notice and
any type of special handling equipment
can be arranged upon request.

In this day of tighter and tighter delivery
schedules, everyone at QAFI and Air
Cargo Express still feel that the MOST
important thing will always be our
people.  Computers don’t deliver pack-
ages and satellites don’t track a route
around an ice storm—people do.  It is
our people that will take care of your
business and it’s our people who
appreciate your support.  Call QAFI to
put us to work—we’re ready for your
challenge!

QAFI Opens New 
Ground Transportation Division

A note from our 

President

In our last newsletter, we were
pleased to introduce you to our new
partnership with Quad
Transportation Services which allows
us to provide premium truckload
services to our customers.  The
partnership is of huge importance
for Quality Air Forwarding, Inc. not
only for being able to expand our
menu of service options but also the
opportunity to offer our clients
truckload services that we can 
control door to door.  This 
“partnership”was personally
approved by Harry V. “Larry”
Quadracci.  Since then, as most of
you are aware, Mr. Quadracci met
with an untimely accidental death. 

We at Quality Air Forwarding, Inc.,
would like to extend our deepest
sympathies to both the Quadracci
family and to Quad/Graphics Inc. in
respect to the passing of their
founder and leader.  Mr. Quadracci
was a true inspiration and success
story.  We are proud to work in
‘partnership’ with Quad/Graphics
Inc. and Quad Transportation
Services and truly feel their loss.

Jim Cyganiak
President, Quality Air Forwarding, Inc.



UpdatesQuality News
FOCUS ON QAFI VARIETY OF SERVICES  

For the past two years, Quality Air
Forwarding, Inc. has been proud to
offer complete international air and
ocean services as part of our menu
of transportation options. These
services are available to all of our
customers because of a comitted
‘service partnership’ between QAFI
and UTi.  

UTi, formerly Union-Transport, a
publically traded company, is a
supply chain logistics solution
company and freight forwarder. The
UTi network consists of over 400
offices globally.  UTi operates six 

principal support group offices in
Dusseldorf, Hong Kong, Johannesburg,
London, Los Angeles and Sydney.
The global support staff headquarters
is located in Rancho Dominguez,
California. 

Whether you’re importing or
exporting, UTi offers a a variety of
customs brokerage services—
including customs clearance,
government documentation, carnets
and more. These services help speed
your shipments to their final 
destination.  

Quality Air Forwarding, Inc. in
partnership with UTi would like to
be your worldwide transportation
solution.  Please call Quality Air
Forwarding, Inc. for  further informa-
tion and international transportation
quotations.

WHAT’S HAPPENING INSIDE QAFI?

New QAFI Team Member
Many of you may have noticed a perky new voice
occasionally answering the phone at our office.
That voice belongs to QAFI’s newest team member,
Lesa Bjorklund.  Lesa’s primary job is to provide
accounting support to long-time QAFI bookkeeper,
Joyce Kellner, as Joyce now enters a ‘semi-retired’
phase of her life.  However, Lesa’s customer

service background was too good to ignore!  We were more than happy
to take advantage of her skills and she says the variety of jobs she
performs at QAFI makes her days fly by.  

Please join us in welcoming Lesa!

UTi and Quality Air Forwarding, Inc.
Service Partners for Worldwide Transportation Services 

Sept. 8 ATLANTA FALCONS
Sept. 15 at New Orleans Saints
Sept. 22 at Detroit Lions
Sept. 29 CAROLINA PANTHERS
Oct. 7 at Chicago Bears
Oct. 1 at New England Patriots
Oct. 20 WASHINGTON REDSKINS
Oct. 27 BYE
Nov. 4 MIAMI DOLPHINS
Nov. 10 DETROIT LIONS
Nov. 17 at Minnesota Vikings
Nov. 24 at Tampa Bay Buccaneers
Dec. 1 CHICAGO BEARS
Dec. 8 MINNESOTA VIKINGS
Dec. 15 at San Francisco 49ers
Dec. 22 BUFFALO BILLS
Dec. 29 at New York Jets

Blue indicates HOME games

GREEN BAY PACKERS
2002 FOOTBALL SCHEDULE



ClipsIndustry

Kitty Hawk Cargo, the preferred all-cargo airline used by QAFI, announced
last month that they have successfully emerged from a two-year bank-protected
Chapter 11 Reorganization.  This is great news for the air cargo industry,
especially in lieu of the unexpected business climate with the airline following
the events of 9/11/01.    

Kitty Hawk’s core business, providing scheduled overnight air freight services
to most major U.S. cities operating through its Fort Wayne, Indiana hub,
supported by its FAA Part 121 certificated cargo airline, will continue
unchanged.  Tilmon J.Reeves, Chairman and Chief Executive Officer
commented:  “The economic recession of the past year and a half has been
a tremendous challenge to our industry.  The tragic events of September 11th
presented numerous additional challenges to our industry.  Thanks to the
loyalty of our customers and the dedication and perseverance of our
workforce, Kitty Hawk has been able to weather these very difficult economic
times.  With the active support and cooperation of our creditors, we are now
able to emerge from two years of court supervision as a stronger, more
focused company that is even better equipped to continue our past
commitment of outstanding quality service to our customers.”

For more information on the company
visit Kitty Hawk’s Web site at

http://www.kha.com

….and you
thought 

transporta-
tion was bor-
ing!!!

Pigs in flight :   
Traffic World magazine
reports that their flying
pig watchers have

found that
another porker

has been ground-
ed.  This time it’s a Vietnamese
potbellied pig named, unfortu-
nately, Pork Chop, who has
been banned from the passen-
ger cabin by Northwest
Airlines.  Pork Chop belongs to
ventriloquist Alicia Dacoba,
who wanted to take the pig
aboard the plane with her in a
container that would fit under
the seat, as she had done
before.  According to the
Associated Press, the airline
now says the pig must go
below and travel in stowage. 

Boxed:  A 27-year-old man
imprisoned in Germany broke
out of jail recently by 
disguising himself as freight.
The  convict hid himself in a
cardboard box, according to a
report from Reuters.  The 
prisoner
apparently
worked in
the prison’s
box-assem-
bling shop
and simply
hopped into a
box he had 
completed.
The news
service
reports
that a
truck driver
unwittingly transported
the 
box out
of 
the jail.
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QAFI  EARNS NEW ISO
9001-2000 CERTIFICATION!

Following a recent audit of our newly updated ISO (International
Organization for Standardization) procedures, Quality Air Forwarding,

Inc., is proud to announce that we have earned certification into this expanded and updated system of quality standards. 

ISO 9001-2000 has replaced the old ISO 9001 1994 set of criterion.   In this new standard, the emphasis is placed
more on Customer Satisfaction, Performance Measurement and on Training than in past programs being evaluated.
Everyone who has previously been ISO certified has until December 15, 2003 to make the transition to the new meas-
ures.  After this time, if you have not converted, your ISO Certification will be lost.

As an example of how this system is applied in ‘everyday’ business use, is by looking at a methodology known as
“Plan-Do-Check-Act”.  To perform this tactic, you first need to establish the objectives and processes necessary to deliv-
ery results according to customer requirements combined with our company policies.  After this first step which is the
plan, we then implement the new process.  As the new methods are applied, we continue to monitor and measure how
the procedures are working, and then report the results.  As the last step, we take actions to continually improve the
performance wherever improvement is possible.

As a final note with regards to our outlook on ISO both now and in the future, we would sincerely welcome any
suggestions for improvement or comments in general from anyone we do business with.  It is this type of open-door
attitude that keeps us sharp, that keeps us improving and keeps us on the leading edge in the transportation industry.

ISO

9001/2000


